- | was facing financial and healthcare coverage concerns after losing my
\ job when my employer downsized the department. With a graduating
Ja son about to enter college and a husband on disability retirement, my
& anxiety level was through the roof.

Fortunately, a friend mentioned WARM’s Way2Work program to me.

The services and support | received from the program were

instrumental in helping me secure new employment. | received

excellent advice on resume preparation, searching for jobs,

‘ interviewing, and targeting applications. All of this was critical as |
navigated a new career and rebuilt my confidence.

| worked hard to build new skills and re-present myself. | experienced highs and lows. But with
the added guidance and encouragement, | prevailed in securing gainful administrative
employment at a local, higher-Ed institution. Now my self-worth and well-being indicators are
stronger than ever. Thank you WARM. - Karen W., Columbus, OH



